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Feedback Analysis and Action Taken Reports of Teachers Feedback
Session2019-20According to the decision taken by IQAC in the institute, it has been decided to take teacherfeedback in a series of taking feedback from various stakeholders.  Due to the feedback given by theteacher, various important suggestions of the teaching and non teaching staff of the College will bereceived by the IQAC and in line with this; the work of upgrading the quality of the college can onlybe done.  All teachers are ordered to fill out the form provided and present it to the IQAC.Teachers present:1) Prof.  M.L. Dhirhi2) Dr. P.L. Patel3) Dr.Sushila Goel4) Prof. Smt. S. Jogi5) Dr. R.K.Tandon6) Prof. A.K. Patel7) Prof. P.K. Chetani8) Prof. M.K. Sahoo9) Prof. J. Kerketta10)Prof. S.K.Ijardar11)Prof. J.R.Kurrey12)Prof. D.k. Sanjay13)Prof. D.K. Bhoi14)Prof. K.Ekka15)Prof. Reeta SinghToday, on the date 30/6/2020, in the situation of filling the feedback form from the followingteachers received by the IQAC. Thus the institute will get the feedback form to the IQAC depositedbefore him.Teachers submitted the form:1) Prof.  M.L. Dhirhi2) Dr. P.L. Patel3) Dr.Sushila Goel4) Prof. Smt. S. Jogi5) Dr. R.K.Tandon6) Prof. A.K. Patel7) Prof. P.K. Chetani8) Prof. M.K. Sahoo9) Prof. J. Kerketta



10)Prof. S.K.Ijardar11)Prof. J.R.Kurrey12)Prof. D.k. Sanjay13)Prof. D.K. Bhoi14)Prof. K.Ekka15)Prof. Reeta SinghToday the meeting of the Feedback Committee was held on 10th August 2020 in which the analysistable of the feedback received from the teachers was presented.Members present:1) Dr. P.L. Patel2) Dr. R.K.Tandon3) Prof. M.K. Sahoo4) Prof. S.K.Ijardar5) D.K.YadavOver all Impressiions / Suggestions for improvement1) History department should have a separate room.2) Two assistant professor teachers post must be appointed in the Sociology Department and aseparate room should be provided to the Sociology Department.3) M.Sc. in Zoology4) Department wise academic work should be increased in institution.5) Opening of B.A. English literature and M.A. English Literature. Must in Institution.
Feedback Review and Implementation15 teachers of the college submitted the feedback to the regular assistant professor.1) Strongly agree 4, Agree 11 on the question of Curriculum Design2) Strongly agree 1, Agree 14 on the question of Facility and learning resources.3) Strongly agree 2, Agree 13 on the question of Assessment Practice for students4) Strongly agree 4, Agree 11 on the question of providing Personal & professional growth inthe institute.5) Strongly agree 2, Agree 11, Disagree 01 Unable to comment 01 on the question of Academicand Administrative staff is cordial & provided all necessary information well in advance.6) Stronly agree 01, Agree 13, Diagree 01 in the question “the institute provides enoughopportunities & encouragement for pursuing research related activities.”7) Strongly agree 02, Agree 13, in the question of confidential report(CR) of the professor`s istransparent, performance and competence based.8) Strongly agree 03, Agree 12 in the question of Students status is mostly from average socioeconomic background.9) Strongly agree 01, Agree 14, in the question of Students discipline is excellent.



10) Agree 15, in the question of The overall teaching learning environment of the institute isgood.
Implementation
1) Based on the first suggestions, a report was given to the IQAC President Principal tocreate chambers for Heads of Departments for various departments.  In the session2020-21, according to the opinion given to make the HOD chambers in the college.Four department heads' chambers have been constructed.  A room has been allotted forthe Head of the Department of History, Sociology.  Work is in process by the governmentfor the construction of a new building.  The process of construction of additional 6rooms is in progress.2) In the Department of Sociology, regular professors, assistant professors are appointedby the Higher Education Department, Raipur.  In the college setup, one professor andone assistant professor post are approved.  The Assistant Professor is working regularlyon the post of an Assistant Professor.  The appointment of guest lecturer is done by theprincipal under the orders of the Higher Education Department, Raipur, who has beenappointed in the session 2020 2021.3) MSc Zoology can be opened in the college only after the government providespermission to open courses for MSc Zoology. Correspondence has been done.4) The activities in the departmental work in the college are active from the verybeginning.  According to the suggestion, the departments have been instructed andmotivated to do more academic activities, due to which online departmental activitieshave been conducted in 2020-2021 even during the Covid period.5) BA and M.A.  Correspondence has been made to Chhattisgarh Government HigherEducation Department Raipur to open it in English Literature College.(Session- 2020-2021)Teachers Feedback 22/03/2021In this session 2020-2021, as in previous years, the decision was taken by the ICC to get feedbackfrom the regular assistant professors.  Accordingly, all the teacher professors are directed to fill upthe feedback form provided by IQAC and submit it to IQAC.Teachers present:1) Prof.  M.L. Dhirhi2) Dr. P.L. Patel3) Dr.Sushila Goel4) Prof. Smt. S. Jogi5) Dr. R.K.Tandon



6) Prof. A.K. Patel7) Prof. P.K. Chetani8) Prof. M.K. Sahoo9) Prof. J. Kerketta10)Prof. S.K.Ijardar11)Prof. J.R.Kurrey12)Prof. D.k. Sanjay13)Prof. D.K. Bhoi14)Prof. K.Ekka15)Prof. Reeta Singh16)Dr. Md. Talha
On date 31/3/2021, the filled feedback forms were received from the regular teachers andsubmitted by the regular teachers filled in the feedback forms before the IQAC.Feedback collected from following teachers:1) Prof.  M.L. Dhirhi2) Dr. P.L. Patel3) Dr.Sushila Goel4) Prof. Smt. S. Jogi5) Dr. R.K.Tandon6) Prof. A.K. Patel7) Prof. P.K. Chetani8) Prof. M.K. Sahoo9) Prof. J. Kerketta10)Prof. S.K.Ijardar11)Prof. J.R.Kurrey12)Prof. D.k. Sanjay13)Prof. D.K. Bhoi14)Prof. K.Ekka15)Prof. Reeta Singh16)Dr. Md. TalhaFeedback Committee MeetingDate- 09/04/2021Feedback analysis table and suggestions were presented before the committee regarding thefeedback form received from the professors.Members present:1) Dr. P.L. Patel2) Dr. R.K.Tandon



3) Prof. M.K. Sahoo4) Prof. S.K.Ijardar5) D.K.Yadav
Suggestions:1) Research fecilities should be provided to the teachers by the institute.2) M.Sc. in Physics.3) Opening of B.A. English literature and M.A. English Literature.4) To create awareness among the children about competitive examinations.  Studentsshould be encouraged to attend regular classes. Beneficial measures should be told forfuture career.Feedback Review and Implementation16 teachers of the college submitted the feedback to the IQAC by regular assistant professor.1) Strongly agree 5, Agree 08 Disagree 03 on the question of Curriculum Design2) Strongly agree 02, Agree 12 Disagree 02 on the question of Facility and learning resources.3) Strongly agree 06, Agree 10 on the question of Assessment Practices for students4) Strongly agree 03, Agree 10 Disagree 02,Unable to comment 01 on the question of providingPersonal & professional growth in the institute.5) Strongly agree 01, Agree 13, Disagree 02 on the question of Academic and Administrativestaff is cordial & provided all necessary information well in advance.6) Agree 13, Disagree 03 in the question “the institute provides enough opportunities &encouragement for pursuing research related activities.”7) Strongly agree 08, Agree 08, in the question of confidential report(CR) of the professor`s istransparent, performance and competence based.8) Strongly agree 07, Agree 08 Disagree 01 in the question of Students status is mostly fromaverage socio economic background.9) Strongly agree 01, Agree 15 in the question of Students discipline is excellent.10) Strongly agree 03, Agree 12, Unable to comment 01 in the question of The overall teachinglearning environment of the institute is good.Implimentation:1) The Department of Hindi in the college has been directed to apply for Research Center inthe college at Shaheed Nandkumar University Raigarh.  Accordingly, application has beenmade for allotment research center in the university in Hindi department.  Inflibnet facility(N-List) has been obtained by registering from the N- list in the college.  Inflibnet facility hasbeen provided to teachers and students from April 2021, so that they will get all theresources available for research.  The resources of the book in hard copy are available withthe various postgraduate departments as per the requirement.



2) Correspondence has been made to Chhattisgarh Government Higher Education DepartmentRaipur to open for M.Sc. Physics, Botany and Zoology.3) B.A./M.A.  Correspondence has been made with the Government Higher EducationDepartment, Raipur to open it in English Literature College.4) Programs have been organized from time to time to create career awareness in the college.The news is sent to the Whats app group and postgraduate group, which is told aboutvarious activities related to career guidance and employment opportunities for thestudents. Whats app groups have been created for NET SET SI exam preparation.  In orderto awaken the interest of the students towards the career and make them aware of theopportunities, instructions have been given to organize various programs by the CareerPlacement Cell in the college.



Alumni Feedback Analysis and Action Taken report

2016-17Feedback is to be taken from the alumni of the college regarding the Teaching Learningenvironment,Teaching Learning process, infrastructure,student discipline, college staffattitude,Timely occurance of exam,revaluation and publication of result,transparency inadmission process, Usefulness of course in obtaining employment etc. of the college.  Thiswill improve the academic quality of the college.  The teachers are given the responsibilityfor providing the alumni feedback as follows.  The meeting of Alumni students  held on 17thfebruary 2017.  The feedback form provided the alumni students in the meeting .Alumni Feedback Committee meeting was held today on 28th february 2017.  The foSrmsfilled by some students were received by the teachers which were analyzed by the alumnicommittee and the deficiencies were considered.  The analysis of the Alumni Committeewas presented to all the teachers and efforts were made to remove the shortcomings.In the session 2016-17, feedback was taken from 20 ex-students, out of which most of thestudents said the college's teaching process, discipline, transparency in the admissionprocess, timely examination, etc.  When the Feedback Committee analyzed, it is clear thatthe alumni of Maha Vidyalaya are satisfied with the college.28/02/2017Suggestions:1) PGDCA course should be started.2) New subjects should be started in the college.3) Cleanliness should be maintained in the college.Implementation1) Discussion was held with the Principal to start PGDCA course.2) A letter has been written to the government for new subjects in the college.3) The principal was apprised of the cleanliness in the college and cleanliness wasdone.Session 2017-181/02/2018Student feedback form was filled from 24 alumni in 2017-18.   Feedback form wereprovided to the students by the faculty of the college in the alumni conference   2017-18.Apart from this, the professors proved the contact with other alumni, provided thefeedback form and also collected it.10/2/2018Alumni Feedback Meeting has been organized on 10th February 2018, in which thefeedback of the alumni was analyzed.  In the said session also, the college's teaching-



learning process, teaching-learning environment, discipline, attitude of the college staff,admission process was said to be very good by the alumni.  Alumni Feedback was oncepresented to all the teachers of the station.Suggestions: Date: 10/02/20181) New subjects must be open in the college.2) Programs should be organized for the awareness of the female students3) people should be invited for the guidance of employment.Implimentation1) Letters were written to the C.G. higher education department for new subjects.2) Chief Municipal Officer Kharsia Smt. Neetu Agarwal was invited for the awareness ofthe female students.3) For the guidance of the students, the immediate District Magistrate Raipur, OmPrakash Chaudhary ji was invited.Session 2018-1921/2/2019Feedback form were filled by 26 ex-students from session 2018-19.  Alumni Conferencewas held on 21st February 2019.  On the said occasion, the students were provided withthe feedback forms by the college. Alumni have presented the quality and suggestions ofthe college's learning environment, process, discipline, admission, examination etc. in thefeedback form.  Feedback form was collected by the professors.Alumni Feedback Meeting was held on 28/02/ 2019, in which the feedback of the alumniwas analyzed by the Feedback Committee. The Teaching Learning environment of thecollege was said to be very good by the former students. The alumni feedback analysis waspresented to all the professors. The alumni gave some suggestions and also told theshortcomings of the college which  It was decided to try to remove. In the said session also,the teaching-learning environment of the college, the teaching-learning process, discipline,the attitude of the college staff, the admission process was highly appreciated by thealumni.Suggestions  on 28/02/20191) Discipline system should be strengthened in the college.2) Additional room should be arranged.3) There should be personality development of the students.4) Sports officer should be appointed.5) Information about competitive examinations should be provided to the students.Implimentation1) Disciplinary committee has been constituted for the discipline system in the college.2) The approval for the additional room has been received from the state government.3) Personality development of the students is being done through the Career GuidanceCell .4) A letter has been written for the availability of the sports officer.



5) Information about competitive exams is being provided by Career Guidance Cell andPlacement Cell.
Session  2019-2028/02/2020In the session 2019-20, feedback forms were filled from 30 alumni.  On 28 February 2020,a meeting of the members of the Alumni Association was held in the seminar hall of thecollege.  The alumni gave his suggestions on the said occasion.  Feedback form wereprovided to the alumni by the faculty of the college.  Apart from this, the professors also gotfeedback from other alumni.  The alumni appreciated the college's learning environment inthe feedback form, the reading learning admission process in the college.A proposal wasgiven in the meeting to put the analysis of the alumni feedback in front of all the professors.The teachers also assisted in the work of collecting feedback.7/03/2020:  Alumni Feedback Meeting was held on 7th March 2020, in which the feedbackof the alumni was analyzed by the Feedback Committee.  In the said session also, theexperience suggestions of the alumni were presented before the Feedback Committee.Some shortcomings were pointed out to the professors of the college, which it was decidedto try to overcome them.Suggestions7/3/20201) PGDCA course should be started in the college.2) MSc classes should be started in various science subjects.3) The study of English literature should be done even at the postgraduate level.4) Cultural programs should be organized in a grand manner.Implimentation :1) The principal was apprised about starting the PGDCA course.2) A letter was written to the Chhattisgarh government higher education departmentto start MSc classes in various subjects.3) A letter was written to the Chhattisgarh government higher education departmentto start MA English.4) Cultural in-charge was appointed to organize the cultural program grandly.
Session2020-2112/03/2021Feedback form were filled from 27 ex-students in Session 2020-21.  The online meeting ofthe alumni members was completed on 12-03-2021. They also provided their ownsuggestions on the said occasion.  Feedback forms were given to the alumni by theprofessors of the college .  The alumni gave their satisfaction in the feedback form on the



learning environment of the college, the learning process, discipline, admission process,attitude of the college staff, etc. . It was proposed in the meeting to analyze the alumnifeedback in front of all the professors. Feedback  collection was done.
22/03/2021Alumni Feedback meeting was held on 22nd March 2021 in which the feedback of thealumni was analyzed by the Feedback Committee.  In the said session also, the feedbackcommittee presented the experiences and suggestions of the alumni in front of all theteachers.  Some shortcomings of the college were pointed out which it was decided to try toovercome them.Suggestion1) More sports facilities should be expanded in the college.2) PGDCA course should be started.3) MSc classes should be started in Mathematics, Zoology and Physics.4) English Literature classes should be started at undergraduate and postgraduatelevel.Proceedings1) Playground and adequate facilities are available.2) The principal was apprised about starting the PGDCA course.3) The principal was informed to write a letter to the Chhattisgarh government highereducation department to start MSc classes in various subjects.4) A letter was sent to the CG government higher education to start the subject ofEnglish literature at undergraduate and postgraduate level.






































































































